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GUIDE TO CUSTOMER STATEMENT

FREQUENTLY ASKED QUESTIONS

To receive monthly electronic statement notifications by email go to MyJDFAccount.com to make the switch!

MAIN FEATURES:
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4. DOES THE PAYMENT REMITTANCE NEED TO BE SENT WHEN USING THE PAYMENT FORM?

Yes, please use both. To direct a payment to balances that are not yet due, use the Payment Form on the last page of the statement and include it
with the detached remittance stub.

Please remember to include your minimum required payment.

5. WHERE CAN | GET ADDITIONAL HELP?

For online assistance, MyJDFAccount.com is a convenient source for answers and also provides 24-hour
access to account management tools.

For additional information about your statement or Payment Form, contact a John Deere Financial
customer service representative at 1-800-356-9033. Monday - Friday, 7 a.m. to 6 p.m. (CST), Saturdays,
8 a.m. to noon (CST).

*Preferred agricultural accounts only.

@ JOHN DEERE

Multi-Use Accounts are a service of John Deere Financial, f.s.b.
CRO315995 Litho in U.S.A. (19-08) Fl NANC IA|_



